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WELCOME
TRI -GENERATIONS,
CEDAR LAKE
LODGE AND
PARK PLACE!

It is our pleasure to welcome
Tri -Generations of Campbellsville and
Somerset; Cedar Lake Lodge and
Park Place as our newest members of
SPEAK.

SPEAK has now expanded into
Taylor and Pulaski counties where Tri
-Generations operates. We are thrilled
to have this fine organization and look
forward in developing SPEAK
activities to support and appreciate
their DSPs.

In addition, Cedar Lake Lodge and
Park Place have joined their sister
agency Cedar Lake Residence as
members of SPEAK!

As an introduction to our member-
ship we asked that these organizations
would share some things about their
agencies and their services.

Tri-Generations, LLC

Quality Supports Built on Decades of Leadership

Tri -Generations, LLC.
Location: Central KY 1 which includes

(Continued on gage

SPEAK 2011 year in review

As the year gradually winds down it
provides an opportunity for reflecting
back on the past year and consider the
year ahead.

As a catalyst and resource, SPEAK
through its partnerships with direct
support professionals, people with
disabilities, service providers and funders
honors, appreciates, trains, advocates and
celebrates direct support professionals.
All with the hopes of enhancing and
professionalizing the field of direct
support; addressing recruitment and
retention issues to stabilize the work
force to support people with disabilities.

Areas of Emphasis in 2011
Receiving funding by the

Commonwealth of Developmental Dis-
abilities and The Department for
Behavioral Health, Developmental and
Intellectual Disabilities and membership
dues, SPEAK has continued to make
available to its members activities,
supporting direct support professionals
through Training, Realistic Job Previews,
Peer Mentoring, Quarterly Newsletters,
Social Media, Recognition events,
Technical Assistance; and Grass roots
advocacy.

Facts and Figures for 2011

Membership includes:

9 Sixteen (16) service providers in
three (3) regions; Southern Indiana
that hire over 1000 DSPs.

9 Training: Provided over 50 hours of
monthly training in 10 months to
244 individuals

T Peer Mentoros
Mentors are actively mentoring)

1
1

Y

Tr ai

Newsletter: 3 newsletters distributed
to 3500 individuals

Recognition: 294 DSPs in
attendance at the March 2011
Banquet

Accomplishments

Secured funding through the
Department for Behavioral Health,
Developmental and Intellectual
Disabilities; and a continuation of
funding through the Commonwealth
of Developmental Disabilities
Services
Implemented a dues structure for
independent DSPs
Marketing SPEAK to statewide
individual contractors through the
Division of Aging and Independent
Living and area and Regional
Planning Councils
Expanded SPEAK in two (two)
additional regions (Somerset/
Campbellsville and Bowling Green)
Recruited two (2) new service
provider agencies in the Seven
Counties Region
Became the state chapter of the
National Alliance of Direct Support
Professionals
Presented in web-based training to
the National DSW Resource Center
Money Follows the Person Work-
group on Recruitment and Retention
Asked to participate in multimedia/
video training by the Kaiser Health

ned: 22 (98 Peer

(Continued on Bage
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Meet SPEAK’s newest Partner Agencies!

(Continued from page
Campbellsville and Somerset locations

Administrator of your program: Karen
Gardner, Executive Director

Number of DSPs you hire- 95 ( 89 full-
time and 6 part time)

Services your organization provides:
1 Multi- Service Provider

1 Residential i Staffed Residences and
FHP

Respite

ADT & SE

CLS, Personal Care, Homemaker
Therapies i Behavior, Speech,
Physical, Occupational

=A =4 4 =4

What makes your organization unique
to services and supports to people with
D/I D. The Management and Supervisors
of Tri-Generations, Central KY have dec-
ades of experience and have established
long lasting relationships with individuals
and their families in our communities

Your guiding principles as it relates to

direct support professionals.

3 We accept the responsibility and com-
mitment to stay abreast of and advo-
cate for needed changes and legisla-
tion for individuals we support and as
well as our workforce.

We believe in the value that our work-
force plays in the success of what we
do.

Cedar Lake Lodge
Cedar Lake Lodge is a pri-
vate, not-for-profit intermedi-
ate care facility for persons
with intellectual and develop-
mental disabilities. The
Lodge has a certified Medi-
caid bed capacity of 71 and offers 3 short-
term,non-Me di cai d, fAres
The Lodge provides intensive medical
and behavioral
most vulnerable population and assists to

¢

CEDAR LAKE

*“CHOICE
PROVIDER

S €T Vithih Eedar LaK8 Lo

maintain a continuum of care within the
spectrum of our organization. Lodge resi-
dents often fall within the severe to pro-
found level of intellectual disabilities and
require an intensive active treatment pro-
gram.

Services offered include: Social Services,
Recreation, Educational Curriculums, Em-
ployment Opportunities, Pastoral Care,
Psychological Services, Physical Therapy,
Occupational Therapy, Speech Therapy,
Music Therapy, Dietary Services, Positive
Behavior Supports, Arts and Crafts Pro-
gramming, Community Integration, Dental
Services, 24 hour Nursing and Medical
Services. The Lodge also holds a separate
state license to provide outpatient rehabili-
tation services, which includes Physical,
Occupational and Speech Therapy.

Nathanial Meade BSBA, RN serves as
Cedar Lake Lodgeds
joined Cedar Lake in August of 2004 and
has eighteen years experience in hospital,
long-term and ICF/ID level of care.

Cedar Lake Lodge employs 130 direct
support professionals and understands the
quality impact they have on the residents
we serve. Our reputation is based on the
services provided and relationships our
DSP6és have with th
has joined SPEAK to provide an enriched
growth opportunity for our direct support
professionals.

We have a great deal of respect for our
DSPs and feel joining SPEAK was a way
to demonstrate our belief in them. We look
forward to the opportunities to participate
with SPEAK and

Cedar Lake Lodge Park Place

Cedar Lake Lodge Park Place is 16 bed
intermediate care facility for the develop-
mental and intellectually disabled.

Itis 1 of 3 residential programs for
persons with developmental and intellec-
tual disabilitigs and the srpaller of 2
fr)]térr%eg iate Care Facilitie? for persons with
intellectual and develo§gment disabilities

was added to Cedar Lake Lodge Inc. con-
tinuum of care in October 2010. It was
designed to provide residential services to
individuals with complex medical needs
with less severe or no behavioral issues.

Park Place takes advantage of its rural
community setting to focus on community
inclusion as a regular part of active treat-
ment. Every resident of Park Place has
access to a multitude of services: 24 hour
continuous nursing care, medical service,
social service, physical therapy, occupa-
tional therapy, speech therapy, dietary ser-
vices, detail service, behavioral service,
psychological services and continuous
active treatment.

Cedar Lake Lodge Park Place employs 25
direct support professional. They make up
almost 70 percent of the workforce and are
the back bone of Park Place providing
carke,dequrityy, andttainiray to the residei. e
We are committed to providing the best
care, services and supports to the residents.
We value our DSPs and understand they
are essential in achieving our goals. We
strongly support their development as
DSPs and take advantage of all opportuni-
ties assist in their professional develop-
ment.

eGregoey Viendhe-Johnssn, OTR/bhietheL o d g €

Administrator for Cedar Lake Lodge Park
Place. He has a Bachelor of Science De-
gree in Occupation Therapy, and has 12
years experience working with working
with children and adults with developmen-
tal and intellectual disabilities and their
families. With his background in occupa-

i t 6 sonatherqapy thereds h strang empdasib e r s .

community inclusion and self
determination.

Visit our Partners page at
www.dspspeak.org and fol-
low the links to learn more
about our 3 new agencies!

@, I‘#nc‘f"F"ark FHa@ek eds
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Peer Mento Graduation!

Personalized name tags, goodie bags of treats and a These mentors have proven they have awesome DSP skills

Certificate of Completion were givent to all the peer mentor  and leadership qualities! Far right, Charice Malone coordi-

participants. They are very strong and committed DSPs work- nator for Mentor Program, Alicia Woods ,Martin Akwari,

ing toward a Registered certification. John Allgeier, Mattie Noble, Stephanie King, Nita Beach,
and Brenda Coffey.

John Allgeier, honored
the participants with his
own original poem
about how you should
share and support

new hires.

Nita Beach presenting NuNo
Abek her certificate of com-
pletion from the Mentoring
program of 6 months. NuNo
has now completed training
and become a Mentor for the
program.

2011- SPEAK Year in Review

(Continued from page Human Resources of SPEAK Welcome
SPEAK Fiscal Agent Jean Russell, VP ~
News in Washington, D.C. of Developmental Services, Seven Counties S PEAKOSs new
Y Executed a statewide survey on the  Services, Inc.
understanding and utilization of Re- SPEAK Coordinator (FT) Beth Richardson, Peer MentorS!
alistic Job Preview who is employed by The Council on

v . Developmental Disabilities Donna Ott- Apple Patch
Y Purchased and provided the DVD SPEAK Technical Assistant(PT): Niki

Realistic Job Preview by the RTC for  ¢oqioie; Seven Counties Services, Inc. Enola Santana-

Communit_y Service_s to SPEAK SPEAK Regional Coordinators(PT); Tracy Seven Counties Services
membership of service providers Butterfield with LifeSkills in Bowling Green
Y Created a recognition iMovie for and Karen Gardner with Tri Generations, Theresa Powell-
DSPs Somerset/Campbellsburg provide and average Cedar Lake Park Place
J T of 15 hours a month of their time to SPEAK in
Y F(le\(/jgmped the SPE;]A_K Wlebsne in their regions, Heather Shelton-
cluding a membership only compo- Note: Services providers include: Apple Patch, Cedaf Cedar Lake Park P|ace
. nent Lake, Community Living, Day Spring, Dreams With
Y Executed Social Media: Facebook Wings, Exceptional Teens and Adults, Harbor House,| Rge Mary Witt-
: LifeSkills, Mattingly Center, Options for Individuals,
and Twitter Seven Counties, FéenerationsSomerset/ Cedar I—ake Park Place

Campbellsville, Zoom Group, Cedar Lake Lodge and .
Park Place. Cori Kessler- Zoom Group
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SPEAK Activities and Membership News

Things you
want to miss!

A Blog By Dave Hingsburger : Rolling
Around in My Head:

http://
davehingsburger.blogspot.com/

Dave, who lives in Toronto, Canada,
works providing direct service to
people with intellectual disabilities.

He is the Director of Clinical and
Educational Services for Vita Commu-
nity Living Services and a primary
consultant for the Sexuality Clinic at
York Simcoe Behaviour Management
Services. Dave has published over 30
books, has lost count of the number
of articles he has had published in
magazines, newspapers and journals.
He has appeared a number of times
on television as a "talking head" re-
garding disability issues.

Diverse City Press Inc.

Diverse City Press Inc. produces and
distributes inspiring and informa-
tional books, audio CD's and video
tapes, dealing with persons with de-
velopmental disabilities, and a range
of social issues.
www.diversecity.com

V1D YOU KhSa?r

All DSPs can join SPEAK as individual
members along with their agency member-

ship? Individual memberships are a way to
contribute to SPEAK and send a message
to our funders that SPEAK and its repre-
sentation of DSPs is valued by YOU!
Membership is only $5.00 and you get a
free SPEAK gift!

For more information, contact Niki Rodri-
guez at nrodriguez@sevencounties.org.

T, S0 0 B S BB s e e S s e e B

The date Is official!

The 8th Annual DSP Appreciation Banquet is being planned
for Tuesday, March 13. at The HYATT in downtown
Louisville.

Spread the word to your coworkers! We wouldn’t want anyone
to miss an awesome night of celebrating DSPs and their hard
work and dedication!

999 92 9T 99 9K 9T 9T 4K 9T <K
90992 92 9T 99 9K 9T 9T 4K 9T K <K

N 3% 34 34 30 3% 338 0 AL 38 30 303020 30 AL AL 20 N LA RN

6"EAK wants your Photos,

SPEAK Coordinator Beth Richardson is collecting your favorite
DSP photos for her new iMovie to be premiered at the 8th Annual
DSP Appreciation Banquet in March 2012.

Please send your photos in .jpeg format to
brichardson@councilondd.org.

Mattingly Center

Cerebral Palsy School of Louisville Foundation, 7th Annual Mardi Gras Gala
Saturday, January 28, 2012

Hyatt Regency Louisville

Please contact Sonia Johnson - 451-6200 ext. 205.

Light Up Louisville

Friday, Nov. 25

Downtown Louisville

For more information, please call (502) 574-5000.

Please send information noting your agency’s upcoming events to
Niki Rodriguez at nrodriguez@sevencounties.org.

WdZMEM 0n3=@

NYAYAY

Submit your agency news and photos for future SPEAK Newsletters! For more

nrodriguez@sevencounties.org or 3717 Taylorsville Road, Louisville, KY 40205.

SP ‘ information or to send in your information, contact Niki Rodriguez at


http://davehingsburger.blogspot.com/
http://davehingsburger.blogspot.com/
http://www.diverse-city.com
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SPEAK Retention & Turnover 2011
(1st, 2nd & 3rd Quarter data)

SPEAK
Retention 2011
50
45
40
35
30
é 25
=
20
15
10
5
0
2011 Q1 2011 Q2 2011 Q3
Retention (in months) 48 48 35
SPEAK Turnover 2011
8%
7%
6%
5%
4%
3%
2%
1%
0%
2011 Q1 2011 Q2 2011 Q3
= Turnover rate 6% 8% 5.08%

more information on the retention and turnover data from your agency,

V79 SPEAK’s retention and turnover data is gathered through employment
SPE rosters sent out quarterly to our provider agencies. If you would like
please contact Niki Rodriguez at nrodriguez@sevencounties.org.

The National DSP Recogni-
tion Week was celebrated on
Sept. 11 - Sept. 17. Here is
how our SPEAK agencies
celebrated their DSPS:

Exceptional Teens & Adults:

OWe provided our |
snacks the entire week. Also, had a big
thank you poster in the employee break
room. They were given the opportunity t
see the show, O0For
Kentucky Center for the Arts this
mo n tRdve Walton

Cedar Lake Residences

OWe celebrated wit
candy and gift cards to Cracker Barrel.

Everyone seemed very pleased with the
recogniti omMarégmnd t h
Netherton

Apple Patch Communities

OWe had appreciati

ED and department director along with &
keychain that stated, "You are appreci-

ated!" that were g
Ann Skinner

Seven Counties Services, Inc.

oJulio and | plant
DSPs. We had pulled pork, buns, pasta
salad, fruit, cookies, and bottled water.
The DSPs were surprised; they were tol
it was a mandatory meeting. They enjoy
socializing with each other. Later in the
week each DSP received a $10 Thorn-
tonds gift card fr
with a copy of the Proclamation by Steve
B e s hDeb&i¢ Johfison

DSP Vicki Walker in one of the photos
used for the recognition posters celebrat-
ing SCS DSPs.
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How Gratitude Can Change Your Life

By Marelisa Fabrega

sidered by many to be the world's leading
authority on gratitude - is author of the

If the only prayer you say in your life is book, "Thanks!: How the New Science of

'thank you,' that would suffice.
- Meister Eckhart

Gratitude means thankfulness, counting
your blessings, noticing simple pleasures,
and acknowledging everything that you
receive. It means learning to live your life
as if everything were a miracle, and being
aware on a continuous basis of how much
you've been given. Gratitude shifts your
focus from what your life lacks to the
abundance that is already present. In addi-
tion, behavioral and psychological research
has shown the surprising life improve-
ments that can stem from the practice of
gratitude. Giving thanks makes people
happier and more resilient, it strengthens
relationships, it improves health, and it
reduces stress.

Research Shows Gratitude Heightens
Quality of Life Two psychologists, Mi-
chael McCollough of Southern Methodist
University in Dallas, Texas, and Robert
Emmons of the University of California at
Davis, wrote an article about an experi-
ment they conducted on gratitude and its
impact on well-being. The study split sev-
eral hundred people into three different
groups and all of the participants were
asked to keep daily diaries.

The first group kept a diary of the events
that occurred during the day without being
told specifically to write about either good
or bad things; the second group was told to
record their unpleasant
experiences; and the last
group was instructed to
make a daily list of things
for which they were grate-
ful. The results of the study
indicated that daily grati-
tude exercises resulted in
higher reported levels of
alertness, enthusiasm, de-
termination, optimism, and
energy. In addition, those in the gratitude
group experienced less depression and
stress, were more likely to help others,
exercised more regularly, and made greater
progress toward achieving personal goals.

Dr. Emmons - who has been studying
gratitude for almost ten years and is con-

Gratitude Can Make You Happier". The
information in this book is based on re-
search involving thousands of people con-
ducted by a number of different research-
ers around the world. One of the things
these studies show is that practicing grati-
tude can increase happiness levels by
around 25%.

This is significant, among
other things, because just as
there's a certain weight that »)
feels natural to your body -
and which your body strives
to maintain, your basic level
of happiness is set at a predetermined
point. If something bad happens to you
during the day, your happiness can drop
momentarily, but then it returns to its natu-
ral set-point.

Likewise, if something positive happens
to you, your level of happiness rises, and
then it returns once again to your
"happiness set-point In addition, Dr.
Emmons' research shows that those who
practice gratitude tend to be more creative,
bounce back more quickly from adversity,
have a stronger immune system, and have
stronger social relationships than those
who don't practice gratitude. He further
points out that "To say we feel grateful is
not to say that everything in our lives is
necessarily great. It just means we are
aware of our blessings."

Notice and Appreciate Each Day's Gifts
People tend to take for
granted the good that is al-
ready present in their lives.
There's a gratitude exercise
that instructs that you should
imagine losing some of the
things that you take for
granted, such as your home,
your ability to see or hear,
your ability to walk, or any-
thing that currently gives you

comfort. Then imagine getting each of

these things back, one by one, and consider

how grateful you would be for each and
every one. In addition, you need to start
finding joy in the small things instead of
holding out for big achievements-such as
getting the promotion, having a comfort-

able nest egg saved up, getting married,
having the baby, and so on-before allowing
yourself to feel gratitude and joy.

Another way to use giving thanks to ap-
preciate life more fully is to use gratitude
to help you put things in their proper per-
spective. When things don't go your way,
remember that every difficulty carries
within it the seeds of an equal or greater
benefit. There are Many Ways to Practice

Gratitude A common
method to develop the
practice of gratitude is to
keep a gratitude journal, a
concept that was made
famous by Sarah Ban
Breathnach's book "Simple
Abundance Journal of Gratitude".

This exercise basically consists of writing
down every day a list of three to ten things
for which you are grateful; you can do this
first thing in the morning or before going
to bed at night.

Another exercise you can try is to write a
gratitude letter to a person who has exerted
a positive influence in your life but whom
you have not properly thanked. Some ex-
perts suggest that you set up a meeting
with this person and read the letter to them
face to face.

Conclusion

Once you become oriented toward looking
for things to be grateful for, you will find
that you begin to appreciate simple pleas-
ures and things that you previously took
for granted. Gratitude should not be just a
reaction to getting what you want, but an
all-the-time gratitude, the kind where you
notice the little things and where you con-
stantly look for the good even in unpleas-
ant situations. Today, start bringing grati-
tude to your experiences, instead of wait-
ing for a positive experience in order to
feel grateful; in this way, you'll be on your
way toward becoming a master of grati-
tude.

About Marelisa Fabrega

Marelisa Fabrega blogs at Abundance
Blog at Marelisa Online. If you enjoyed
this article, check out her book How to
Live Your Best Life The Essential Guide
for Creating and Achieving Your Life List.



SCS= Seven Counties Services, Inc.
CLR= Cedar Lake Residences
CL= Community Living, Inc.
DWW-= Dreams With Wings
MC= Mattingly Center
ZG= Zoom Group
OP = Options for Individuals
ETA= Exceptional Teens & Adults
HH= Harbor House
AP= Applepatch
LS= Lifeskills

TG-S = Tri-Generations - Somerset
TG-C = Tri-Generations - Campbellsville

PENf

9 Years of Tenure
Patty Herron (SCS)
Roy Vowels (ZG)

8 Years of Tenure
Laura Perdue (HH)
Erica Vandevender (SCS)

7 Years of Tenure
Jenifer Vincent (DWW)
Jackie Woolum (DWW)

Pamela Anderson (SCS)
Elizabeth Gootee (SCS)
Kathy Hays (ZG)

6 Years of Tenure
Chandra Schagene(DWW)
Jennifer Bridwell (DWW)
Nita Beach (AP)
Norma Cornelius (AP)
Deni Hamilton (AP)

18 Years of Tenure
Debbie Sikorsky (SCS)

13 Years of Tenure

Stephanie Curry (SCS)

16 Years of Tenure
Deborah Johnson (SCS)

11 Years of Tenure
Marilyn Felts (ZG)

10 Years of Tenure

Jill Jones (DWW)
Sharon Johnson (SCS)

5 Years of Tenure
Lynnese Hobbs (DWW)
Brian Watts (DWW)
Sara Beck (HH)

4 Years of Tenure
Vakle Burgin (DWW)
Charice Malone (AP)

Bobbie Sue Payton (AP)
Michelle Wester (ZG)
Donna Duncan (TG-S)

3 Years of Tenure
Michelle Moore (DWW)
Wanda Woolum (DWW)

Pamela Bramblett (DWW)

Krista Franklin (AP)

Elizabeth Grigsby (AP)
Robin Lee (HH)
Sean Patrick (ZG)
Trina Murphy (TG-C)
Brenda Philpott (TG-C)
Melinda Thompson (TG-C)

3 Years of Tenure
Cristy Cox (TG-S)

2 Years of Tenure
Shirley Bohannon (DWW)
Charles Craycroft (DWW)

Mandi Dye (DWW)
Jessica Logsdon (DWW)

Jerry Tandy (DWW)

Sasha Taylor (DWW)
Lawanda Weathers (DWW)
Stephanie Pauley (DWW)
Shirley Bohannon (DWW)
David Beverly (AP)
LeAnne Clemons (AP)
Sadie Love (AP)
Gina Satterly (AP)
Kenneth Wilson (AP)
Mike Ruth (HH)
Tera Walker (ZG)

1 Year of Tenure
Gerald Moore (DWW)

1 Year of Tenure
Jennifer Kramer (DWW)
Shirley Bohannon (AP)

Melissa Garriott (AP)
Candace Grant (AP)
Kim Greer (AP)
Aldin Kikic (AP)
Zachary LaFollette (AP)
Stephanie McClure (AP)
Melissa Tidwell (AP)
Diu Hong (HH)
Enola Santana (SCS)
Leslie Anne Nussbaum (SCS)
Susan Sherrard (ZG)
Mark Buzzutto (ZG)
Jackie Fair (TG-C)
Mary Harmon (TG-C)

Eric Coffey (TG-S)
Jessica Harpin (TG-S)
Jeremy Meece (TG-S)

Donna Melton (TG-S)
Audry Wheeler (TG-S)

SPEAK is able to recognize the milestones of our Direct Support Providers by utilizing the quarterly employment rosters sent
out to our provider agencies. To recognize your DSPs, please be sure to return these rosters to Niki Rodriguez at

nrodriguez@sevencounties.org.

2012 Training Calendar

Each year SPEAK surveys our DSPs to inquire what kinds of trainings that they would appreciate. This is what drives the trainings. The
surveys were due in November. This did not make it conducive to identifying training topics and presenters in a calendar format for this

publication.

Trainings will be announced in December and will be published on www.dspspeak.org or Facebook: SPEAK-Support Providing

Empl oyeesd

Association of

Kentucky.

Thanks to each of you for that completed this years survey!


http://www.dspspeak.org
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OSSP in the Spotlight!

DSP in the Spotlight is a way for us to get to know the people that work as direct support professionals. SPEAK is
delighted to introduce you to, Heather Lee Bava from Tri-Generations, LLC., and Sandy Edsell from Park Place
and Deborah Clemmons from Cedar Lake Lodge.

What is your full name? live better lives and fulfill dreams

Heather Lee Bava What motivates you to do your best on the

job? I love my job, | enjoy helping and caring
for others and teaching people to live more
independent lives.

Where did you live when you were born?
Chicago, lllinois

Where did you attend high schoolAmos
Alonzo Staff High School in Palos Hills,
lllinois

What are your greatest strengths? believe
my greatest strengths are being a hard worker,
a Aigo gettero and sel f |

If you are married, how old were you when
you got married? 19

Heather Bava
Tri-Generations, LLC.

What is your life message?¥ ou have to work
towards what you want in

If h hil h hil L oo
you have children, how many children do get it if you do not put the effort into it

you have?1 son
Letds take money out of the eql
need for anything. What would you focus on doing if you

Have you ever had a pet? If so, what was itCurrently have  could do whatever you wanted in this world, as it exists now?

dogs, cats and turtles I would do the same as | do now. | enjoy being with people and

What is your favorite television show?True Blood doing my job with TriGenerations. | would also further my pho-

. ) L tography business and continue my education.
What are your interests, hobbies and/ or activities that you ) -
participate in when you are not working?! am a fulltime stu- What do you want to contribute to others?Help people to-

dent at Lindsey Wilson College, Columbia KY. | am working of2{ds their dreams
bachelors degree in Human Services. | am also afras What do you want from others?Friendship, kindness
professional photographer.

What was your first job? Grocery store clerk

How have you handled challenges in your lifeWith prayer
How long have you worked at your agency?% years and guidance

Why did you become a DSP?first worked as a DSP in a nursHeather Bava is an employee who lives what she

ing home, and while working at the nursing home | knew thergyelieves. Two years ago, she assisted an individual
had to be a better way to help people. When a job opportunity;-hieve his lifelong dream of purchasing a home
opened helping people with physical and mental disabilities | was ] o

immediately interested. He is living his dream in his own home due to

Heat herd6s determination to h

What do you like about the work that you d& Helping people
y y ping peop dreams.

What is your full name? Sandy Edsell What are your Why did you become a DSP™ gives me
interests, hob- pleasure to give back to those who need it
bies and/ or most.

activities that
you participate
in when you are
not working?
Crafts, garden- What is the philosophy toward the work
ing, crossword  You do?Everyone at some point in their
puzzles, cookinglife needs help. If we all help each other, it

Where did you attend high school (town
and state please)®.ogansport, Indiana
What do you like about the work that
you do?l am able to provide care and
assistance to those who require it.

If married, how old were you when you | 2
got married? 22

If you have children, how many children
do you have?Son named Justin

What was your first job? Waitress at

Woolworth, Harvest House ¥ - o spending  Will be a better place to be in the end.
Have you ever had a pet? If so, what Sandy Edsell time with my  \what motivates you to do your best on
was it and was it namedZats and dogs Park P family. the job? | have always strived to do the

(I love animals.) ark Hace How long have  best that I possibly can on every job. Do-
What is your favorite television show? ~ you worked at the agency that employ- ing all you can do gives you a good feeling
Andy Griffith ees you? have worked 6 and a half

months at Cedar Lake. (Continued on Page
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ISP in the Spotlight!

What is your full name? Deborah Lynn
Clemmons

What motivates you to do your best on
the job? | feel it is my duty to do the best |
can or | shouldnét wor

Where did you live when you were born 2
New Castle, KNn Henry County What are your greatest strengthsd am a
hard worker, compassionate, dedicated,

. . "
Where did you attend high school? kind and | love my job.

Henry County High School
What is your life message?Strive to be
the best you can with whatever task is pre-
sented to you.
Letdéds take money out o
If you have children, how many children ( SWsay that you dondét nee
do you have? have 3 sons. What would you focus on doing if you
What was your first job? My first job was Deborah Cler?mr(]j‘as at@][{)e Lodge 8¢ could do whatever you wanted in this 46
a Teacheros Aide fgrPhEafNEr PECEE eNg’ﬁwd'QSQt%*'S&ﬁOK’V'P“Hodeﬁ’_WaSr ©
Castle Elementary years oi service. an advocate for small, abused children and

be their voice to change legislation in their

Are you married? If so, how old were
you when you got married?Yes, 18 yeary
old when | got married.

Have you ever had a petlf so, what was it? Yes, | have dogs  t5y0r.

and cats. If you could ask one question of people you meet, what would

What is your favorite television show?My favorite show is you ask them?Are you living your life to the fullest and being
Project Runway the best you can be? Do you have regrets?

What are your interests, hobbies and/ or activities that you ~What do you want to contribute to others? want to help oth-
participate in when you are not working?| enjoy flea markets, ers to make their lives better.

scrap booking, jigsaw puzzles, writing poetry, and bowling  \what do you want from others?I want gratitude and others to
How long have you worked at your agencyP 6 v e b e e see me as &doad person.

for 10 years. How have you handled challenges inyourlifeP 6 ve f aced

Why did you become aDSP?P 6 ve al ways b e ehpadanagdgene e beselcould.Yeu have to help yourself the

love to help people. best way you can, as well. My daddy always told me to pull the
little red wagon, not to push it, help yourself out and make good

What do you like about the work that you do?l love being

able to help the residents learn new skills. choices. _
What is your philosophy toward the work you do?Treat peo- mzallitfg(:oyt?]i\:‘vlilrgsftﬂ\?v?wfg rIeW?enttsto be able to be happy and
ple how you want to be treated. Be kind and respectful. You must grets.

care deeply for your job as | do for our residents.

(Sandy Edsell, Continued from pge If you could ask one question of people
you meet, what would you ask them7o

be as kind to people as you possibly car ONAY,

We would ore

What are your greatest strengths? : \ to featur. "

Independence, compassion What do you want from others?I try to o fea Lz’eg?u .
What is your life message@o live life to treat people the way | would like to be — agency's rec

the fullest treatedi with a little kindness and respec Support Profes-
Letds take money o tlewhave you hardledchallenges iv n sionals in the

and say that you dyowrdife?!lpw ehallefgesrSoraerpke - next SPEAK newsletter! For more
thing. What would you focus on doing if harder than others, but you just have t0 ;46 rmation on how to submit
you could do whatever you wanted in  hold your head up and face them with all . .
this world, as it exists now? am at a you have. }1; OHZII);I;S 1(111format10n, contact
point in my life where money is not as iMmyhat do you want from life? To live it as e.t chardson at .

portant to me as it was in my younger  pegjthy as possible and to be able to do fgichardson@councilondd.org.

year s. |l guess youthﬁ'\d%Fléthoéo.ay I Aamo doing
what | want to do.
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The PHI State Data Center provides upto-date statelevel profiles of the directcare workforce, including workers serving
individuals of all ages with physical, developmental or intellectual disabilities, and with chronic illnesses and entllife care
needs. The following is the recent data on the directare workforce compiled from Kentucky.

Size of Workforce: Total i ngearov
workforce provides daily services and supports to elders and individuals with
disabilities who need assistance with personal care and other daily activities.
Direct-care workers fall into three main categories tracked by the U.S. Bu-
reau of Labor Statistics: nursing aides, home health aides, and personal care
aides. Personal care aides include workers with many other titlesfl for exam-
ple, personal attendants, direct support professionals, and home care aides.
The estimates shown below for each occupation may heavily undercount
independent providers hired directly by households.

® 'Kentucky? Oedpational Growth’ °

Projections, 2008-2018

e

Personal Care Aides 52%
Home Health Aides 47%

Nursing Aides

Kentucky: Size of Direct-Care
Workforce, 2009

35,000

M Nursing Aides, Orderlies
30,000 & Attendants
25,000 ;"
23 B Home Health Aides
20,000 | /
15,000 |/
|/ /
- B Personal Care Aides
10,000 |
! 4,260
5,000 |/ 3,150
o /
@ 2011, Paraprofessional Heslthcare Institute www . PHInational.org

22%

(Nursing Aldes, Order! Attendants)

All Direct-Care Workers

29%

LURLI 7%

)

011, Paraprofessional Healthcare Institute www.FPHInational.org

I

Occupational Growth: Direct-care workers constitute one of the
nationds | argest
try, direct-care jobs are among the fastest growing occupations and
those expected to produce the largest numbers of new jobs over the
coming decade. In Kentucky, demand for direct-care worker posi-
tions is expected to increase by 29 percent from 2008 to 2018. In
contrast, jobs overall are expected to increase by only 7 percent.
Direct-care workers employed in home and community-based set-
tings are a growing segment
and significance.
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Kentucky: Median Hourly Wages
for Direct-Care Workers, 2009

Personal Care Aides $8.32

Home Health Aides $10.04

Nursing Aides

$10.59
(Nursing Aides, Orderlies, & Attendants)

All Occupations $14.38

(@.’El]], Paraprofessional Heazlthcare Institute www, FHInational.org

Kentucky: Median Hourly Wages
for Direct-Care Workers,
adjusted for inflation (1999 dollars)
g S $8.49
$8.18
$8.05
$7.7 Home Health Aides
Personal Care Aides $6.67
$6.30
1999 2001 2003 2005 2007 2009
'@-.’Ell 1, Paraprofessional Healthecare Institute www,FHInational,.org

Median Wages: Direct-care workers in Kentucky earn significantly less than
the average wage across all occupations in the state. Furthermore, wages for
Personal Care Aides and Home Health Aides fall below 200 percent of the
2009 federal poverty line for a single individual working full time ($10.42).
The 200 percent poverty level is low enough to qualify households for many
state and federal assistance programs.

Wages Adjusted for Inflation: Over the past decade, inflation-
adjusted median hourly wages for Nursing Aides, Orderlies, and
Attendants in Kentucky increased by 10 percent, from $7.71 to
$8.49. Real wages for Personal Care Aides increased by only 6 per-
cent while those for Home Health Aides decreased.

di

occupational

of

gl



Vol. 7, Issue 3

SPEAK Newsletter

PHI State Data Center

Page 11

s

data on the

s

Kentucky: Direct-Care
Workers Without Health
Insurance, 2007-2009

KY figure is for East South Central Division (AL, KY, MS, TN)

Kentucky Direct-Care Workers 30%

U.S. Civilian Workers 18%

© 2011, PHI www.PHInational.org

Kentucky: Direct-Care Workers
Covered by Employer-Sponsored
Health Insurance, 2007-2009

KY figure is for East South Central Division (AL, KY, MS, TN)

50%

Kentucky Direct-Care Workers

U.S. Civilian Workers 69%

www.PHInational.org

Health Insurance: Compared to the national civilian workforce, significantly
mor e of Ke ncretvorlilery aée sninsdréd rBecaust of low
wages, direct-care workers often have difficulty affording private health in-
surance coverage; however, many earn too much to qualify for Medicaid.

Employer-Sponsored Insurance: Compared to the national civilian
wor kforce, signif i cadautvoskershaeewer
access to and use employer-sponsored insurance. Some work for em-
ployers that do not offer health insurance. Others work for employers

that limit eligibility for health insurance to full-time employees. This

creates a barrier for many direct-care workers, especially those in home

and community-based settings, who often work only part-time due to

the episodic nature of direct-care work. Even workers who do have

access to insurance from their employer may find the co-pays and pre-
miums unaffordable.

Public Assistance: Forty-one percent of direct-care worker households in Kentucky rely on some

form of means-tested public assistance, particularly Medicaid or food and nutrition assistance. This

reliance reflects the generally poor quality of direct-care jobs in terms of wages and benefits, and the

part-time nature of many direct-care jobs.

Any Public Assistance

Medicaid

Food and Nutrition

Kentucky: Direct-Care Worker
Households Relying on Means-Tested
Public Assistance, 2007-2009

KY figures are for East South Central Division (AL, KY, MS, TN)

41%

www.PHInational.org

Notable Initiatives:

SPEAK: SPEAK
professionals
Workforce Demonstration Grant.

(Support
wi t h

Providing
professional

Empl oyees?d

devel opment oppor t uS8eivite Comnunity T h e

0 1

Associ at i dedirecosdppolent uc
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